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May 19, 2025

Dear Valued Customer:

The Township of Lyndhurst, NJ is in the process of upgrading its water meter system. As part of this
initiative, the existing water meter at your property will need to be replaced.

The installation of the new reading equipment will take approximately 30 minutes and requires access
to your basement or utility room. National Metering Services, Inc., the contractor assigned to perform
this work—has been providing professional metering services to utilities across the country since 1995.

To schedule your appointment, please contact us directly at 1-888-448-0009 or visit
nms-mdm.com/guest. You may also scan the QR code included with this notice for quick access.

When scheduling, please include your reference number, PIN, preferred appointment date, desired time
slot (AM: 8 AM — 1 PM or PM: 1 PM — 5 PM), email address, and phone number for confirmation.

Customers will be able to identify National Metering Services personnel by their uniforms and company
marked vehicles along with photo ID badges. Never allow anyone into your home without seeing proper
identification.

Thank you in advance for your assistance. It is our goal to provide the best
service to our customers.

Sincerely,
The Township of Lyndhurst NJ
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